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I recently had an opportunity to interview a "service truck" employee from a competitor's electrical company. 
He was applying for a position with our company, so we had an opportunity to talk in great length. He openly 
told me how employees at his company do not get paid hourly wages or salary, they are on commission. He 
went on to say that his daily goal is to increase sales by adding extra work to the service call. 

An example he described (very proudly), was going to change a wall plug and by the time he was finished the 
invoice was over $1200.00. Until now, I could not verify that this practice was being used in today's market, 
but today it was. 

I have been in the trade for over 35 years and in my mind the only 
way this increase can be accomplished would be due to high 
pressure sales tactics of items that the home owner would have no 
knowledge of. The feeling I got from this guy was that this was what 
he was doing.  

Let me give you an example. If an electrician went into a home and 
the electrical panel is say 50 years old, by telling the customer that 
"because of the age of the panel, breakers could fail and the internal 
contacts could be getting rusty", he could easily convince the 
unsuspecting homeowner that it needed to be changed. This 
statement is absolutely false. Total cost of this upgrade is $1600.00 
to $2400.00 plus tax (based on how greedy an individual wanted to 
get). If the home owner is trusting the service electrician to provide 
honest advice for legitimate concerns, what do you think would 
happen in this scenario.  

Always get advice from a trades person you trust. References from others are always the best because they 
prove a track record and history for the company. 

On a side note:  

January 1st, 2016 is the implementation of the new electrical code book. There are some major changes that 
increase the cost of simple renovations or new construction. If you interested in finding out what they are, call 
me. 

I hope this article prevent you or your clients from getting into a situation like the one described above.  
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